
ARIZONA CORPORATION COM 
UTILITY COMPLAlNT FORh,. 

Investigator: Tom Davis 

Opinion _No. 2013 - 112279 Date: 811 5/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BV: Bob Shadden 
Account Name: Bobshadden Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Mena CBR: 

State: AR Zip: 71953 - is: 

Utility Company. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: i Contact Phone- 

Nature of Complaint: 
OPPOSED W-01815A-13-0210 WATER 

To The Commissions of Utilities 

a 94.9 percent increase will hurt people that's retired and on S.S. 

The amount of the increase is out of hand. 

I think it's about time to cut some management wages or people to off set the $455,000 dollars. I live in Golden 
Shores AZ at 

With all the taxs going up along with everything else people just can not make dollar go that far. I do think a 
increase in need but not a 95 percent. 

Thanks 
Bobby Shadden 
*End of Complaint* 

Utilities' Response: 

I Investiaator's Comments and Disposition: 

811 5/13: Entered for the record and docketed 

CLOSED 
*End of Comments* 
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